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How do | contact Ovo Energy?

If you need your bills and other letters sent to a different address,you'll need to get in touch by calling us or
emailing us. You can email us at hello@ovoenergy.com. Our Bristol-based team are available to speak to
Monday to Friday between 8am and 8pm,and on Saturdays between 9am and 5pm. Call 0330 303 5063or our
landline number 01179 303 100.

How do | set up my OV O online account?

If it's your first time logging into your OV O online account, getting set up is a doddle. Just follow these 3
steps. Select 'Get started' below and enter your email address. We'll send you a link to set up your password.
Make sure you do it within 6 hours. And remember - our email might be hiding in your spam!

Why do you need an online OV O account?

Manage your home energy no matter where you are,thanks to your online OVO account. Your online OVO
account is here to make life easier. It lets you do all sorts: from setting up a Direct Debit,to sending meter
readings. Everything's at your fingertips. No more sitting on the phone. Doing things online is quicker and
easier.

How do | renew my Ovo Energy Plan?

Renew your OV O Energy plan: Once you reach your renewa window (this happens 53 days before the end of
your plan), you'll see the option to renew appear in your online account. You'll be able to spot this on your
account homepage when you log in. Select Choose my energy plan to see your options.

Login Email Address Please provide your OVO Energy Email Address
My OV O energy Get help here for your OV O account, your switch, and your supply

My account All about your OV O account. You"ll find questions and answers about your energy use, charges,
payments, refunds - the usual energy supplier stuff, in one place

Recently opened an account with Ovo. Got an email giving me the i.d and account number Went online to
create login access to my account and for two days now, have the following ...
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Updated on 04/12/25 by Abby OV O Want to manage your energy account without having to give us a call?
Welcome to your online OV O account. Our user-friendly OV O app (available ...

Going smart"s quicker with an online account Plus, you can do all this: Track your energy use - anytime,
anywhere Easily manage your paymentsand ...

Support for billing, payments and managing your OV O account online.
Learn about our tree Planting Promise and switch to OV O Energy today for fair, competitive energy prices.

Updated on 14/10/25 by Ben OV O Got issues registering or resetting a password for your OV O app or online
account? The advice in thisguideis for Pay mo...

If you'"ve just joined OV O, your online account or OV O app (download for Android or iOS) may not be fully
accessible until you'"ve received your opening statement (around six weeks after ...

It sounds like your email address may still be linked to an old account somewhere, but | can"t be sure. From
my own experience working in customer-facing for OVO in the past, | know that ...

Download the OV O Energy app to keep an eye on your energy on the go. See your hills, send meter readings,
and manage your Direct Debit in one place.

Log in to your MyOVO account Terms & Conditions Privacy Policy Help &#169; 2026 OVO Energy Pty.
Ltd.

Altering the customer name on an energy account is a change with mgjor implications, both commercial and
legal. The more complex a situation, the greater the scope for something to go ...

Just now, 9am 27th November 2025, unable to log into account at my.ovoenergy Says."Wrong username or
password" Password reset doesn"t work, eg. no email received.Something broken your ...

Log in to your MyOV O account
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